
 
  
 
 

‘Everything you want is just outside your comfort zone.’  
– Tom O’Toole 

 

 

Front of House Manager  
 

Beechworth Bakery in Beechworth 
 

 

 Are you highly self-motivated and driven to achieve success in all areas?  
 Are you a problem solver who thrives on finding great solutions?  
 Do you pride yourself on your ability to multi-task effectively, with a consistently 

positive attitude even if under pressure?  
 Do you love working with people and have exceptional communication and follow-up 

skills? 

The Company 

Beechworth Bakery is a company owned business with a vision of being Australia's Greatest 
Bakery. Open 7 days a week, 364 days per year, we pride ourselves on personalised and 
friendly customer service, with high-quality products made by our people. We believe our 
people are our greatest asset and as such place great value on attracting, developing and 
investing in people who are highly motivated and engaged.  
 
We are currently seeking an enthusiastic, driven individual interested in managing and 
overseeing all FOH operations and the retail team in our bakery in Beechworth. Reporting to 
the Operations Manager, the role is supported directly by Head Office and extensive ongoing 
training will be provided.  
 
The role 

You will have full accountability for the day-to-day running of the retail bakery while 
working alongside the production manager, managing up to 65 staff combined. We are 
looking for an experienced manager passionate about being the Face of Beechworth Bakery, 
who can drive our strong business culture and brand throughout the business.  

The successful applicant will have: 

 The ability & passion to oversee all areas of operations to ensure that customers have 
an exceptional experience in an atmosphere and culture that staff love to be a part of   

 Exceptional communication skills with the ability to motivate a team, follow up, and 
champion Beechworth Bakery’s vision and values   



 Previous experience in a leadership role (either with Beechworth Bakery or a previous 
role)  

 The willingness to apply oneself consistently to ongoing learning and continuous 
improvement   

 The enthusiasm, confidence and ability to communicate consistently and effectively 
with our Team Supervisors to ensure leadership and direction to the team is always 
provided   

 The passion to challenge oneself and the team to exceed the standards set by 
Beechworth Bakery and contribute to the ongoing continuous improvement of the 
Company as a whole   

 Openness and genuine appreciation of feedback for its ability to constructively 
improve and grow individuals and teams  

 The interest and drive to become a part of the greater community and be the face of 
Beechworth Bakery 

Your key responsibilities will be to: 

 Embody the brand and culture of our people at all times  
 Lead your team by example to ensure the customer and their exceptional experience 

takes priority  
 Employ, lead, coach and develop staff 
 Ensure policies and procedures are followed including quality control 
 Recognise and celebrate success 
 Gain a detailed understanding of daily budget management to meet KPI goals, 

including (but not limited to): 
o Daily rostering management and requirements 
o Stock control including wastage 

 Uphold exceptional bakery and staff presentation 
 Ensure adherence to Beechworth Bakery’s workplace health and safety policies and 

procedures at all times  
 Represent the ‘face’ of Beechworth Bakery Beechworth in the community, always 

promoting a positive & supportive image  
 Ensure compliance with Beechworth Bakery’s food safety plan at all times  
 Champion a culture of continuous improvement  
 Plan and coordinate events and functions 

How to Apply: 

This is an excellent career opportunity with extensive ongoing training and great rewards. If 
you are interested in this role, please send your application addressing the above together 
with a copy of your resume and a cover letter to Carla Janissen:  

hrmanager@beechworthbakery.com.au 

 

Beechworth Bakery | 27 Camp Street Beechworth 
 

 


